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BOARD OF MANAGEMENT CHARTER

The Family Relationships Institute Inc. (FRI) is a not-
for-profit community educational organisation provid-
ing a range of family and relationship support ser-
vices including relationship and parenting education 
courses; individual, couple, family and child counsel-
ling; and mediation at significant life transition points. 

Our programs and services are at the preven-
tative and early intervention end of the service 
provision cycle and are funded by the Austral-
ian Government Department of Social Services (DSS). 
The organisation has no religious and political af-
filiations and is governed by a Board of Management.

Our History

The story of the FRI started in 1978 when the organisa-
tion was founded by Don Burnard, a Senior Psychologist 
who specialised in Relationship Development Courses; 
and Dr Ron Fitzgerald who was a Commissioner for the 
Education Section of the Henderson Poverty Report. 
There existed a need in service delivery to de-
liver Marriage and Relationship Education Train-
ing to couples at the prevention and early interven-
tion end of the lifecycle rather than at the tertiary end. 

Since 1978, the FRI has worked collaboratively with Gov-
ernment at all levels, key stakeholders and family ser-
vices providers throughout metropolitan Melbourne to 
deliver the best outcomes for individuals, couples, fami-
lies and children accessing our services and programs. 

Our family and relationship education courses - known 
as RelateWell Courses - and counselling services tar-
get the significant family transition points such as rela-
tionship formation, moving in together, having a baby, 
getting married, maturing to mid-life and separation. 
Essentially, our services prepare people with 
the skills to deal with life challenges and chang-
es before they become big problems and issues.

The FRI aims to provide family and relationship courses 
and counselling services at a price which keeps them with-
in financial reach of the majority of people in the commu-
nity. Strengthening access and services to vulnerable and 
disadvantaged families is a strategic key in service delivery.

The Institute is incorporated under the Associations Incor-
poration Act. 

About US
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The role of the Board of Management is to provide lead-
ership for and supervision over the Family Relationships 
Institute Inc. affairs.

Responsibility of the Board

The Board is collectively responsible for promoting the 
success of the FRI by:
•	 Developing	and	approving	the	vision,	purpose		 	
 and values of the FRI.
•	 Monitoring	management’s	performance	and	
 providing feedback and assistance in the
 implementation of strategy; and ensuring 
 appropriate resources are available.
•	 Approving	key	organisational	policies.
•	 Approving	and	monitoring	the	progress	of	major
 capital expenditure, capital management and 
 acquisitions. 
•	 Reviewing	and	ratifying	systems	of	risk	
 management and internal compliance and control,   
 codes of conduct and legal compliance.
•	 Approval	of	annual	budget.
•	 Monitoring	the	financial	performance	of	the		 	 	
 FRI and ensuring there are adequate funds    
 and resources for the organisation.
•	 Overall	organisational	governance	of	the	FRI,		 	
 including conducting regular reviews of the 
 balance of responsibilities within the organisation   
 to ensure division of functions remains 
 appropriate to the needs of the Institute.
•	 Liaising	with	the	FRI’s	external	auditors.
•	 Ensuring	that	any	and	all	votes	cast	by	members		 	
 of the Board as a nominated proxy are cast in
 accordance with the instructions given on the    
 proxy form.
•	 Ensuring	the	Board	is	functioning	well,	reviewing		 	
 the work of the Board,
  and planning for the 
 succession and orientation of Board members.
•	 The	Board	should	seek	advance	commitment		 	
 from perspective Board members to any particular   
 policies concerning the expectations of the Board   
 regarding matters such as investment of time, 
 attendance requirements, support for the 
 organisation, conflict of interest policy and 
 practice, acceptance of responsibility and 
 collective decision-making.
•	 The	Board	should	establish	policies	dealing	with		 	
 the number of consecutive terms a Board member   
 or officeholder may serve.



ficiencies and improved services for the future. 

It is important that our organisation plans and develops 
strategies to ensure its long-term sustainability which re-
duces its dependence on Government support. Ways that 
we will do this is by
	•	 increased	inter-organisational	collaboration;
•	 expansion	of	our	commercial	counselling		 	
 arm; and
•	 linking	to	additional	sources	of	funding		 	 	
 through philanthropy and business. 

The rewards of change

The challenge for the Government is to change the cul-
ture from late intervention with its associated social and 
economic high costs to prevention and early intervention 
policies and practices in the area of marriage and relation-
ship education and counselling. This requires strong lead-
ership to change prevention and early intervention from a 
viewpoint to a properly funded, sustainable, practical pro-
gram of investment and social and economic returns which 
when taken to measure will alter the social and economic 
capacity of a generation of children.

We know that successful organisations are those who rec-
ognise and adapt quickly to a changing environment. Cli-
ents	no	longer	pick	up	brochures	and	rely	solely	on	one’s	
reputation to engage in their services. Clients want a ser-
vice that fits within the timeframe of their busy lives and is 
assessable and convenient. 

Our investment in providing outreach services is testament 
to our changing service model which is driven by clients 
changing needs. Maximising our potential to provide out-
reach at partner agency outlets will increase our capac-
ity to service more clients and to take advantage of the 
resources and infrastructure which are already in place, 
which greatly minimalises the costs associated with start-
up.

We will continue to invest in multimedia platforms as they 
communicate mass marketing messages to the devise of 
choice of consumers. Technology also provides a cost ef-
fective and efficient way to engage people and to support 
our business in the marketing and promotion of our ser-
vices. 

It has been a big year and I would like to thank Brigid 
Burnard, the outgoing Executive Director, for her support 
throughout the years; and Donna Cossio for stepping up 
into her role as Office Manager and running a highly or-
ganised, structured and efficient office.

I would like to thank our wonderful team of Adult Educa-
tors and Counsellors for their energy and passion; and our 
Board whom volunteer their time and knowledge in steer-
ing the organisation to achieve its ultimate potential.

Thank you  
 

Angela Damianopoulos, Executive Director
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Over the last 12 months, our or-
ganisation has been responding 
to key issues which have been 
impacting on the family and 
relationship services sector in 
regards to funding constraints, 
securing a viable business, and 
moving towards an outreach di-
rected service model in provid-
ing our programs and services.

With regards to securing a vi-
able business, we are now in 

the first year of our five year funding agreement with the 
Department of Social Services (DSS) to provide family 
and relationship services (FaRS) to people living in key 
delivery areas throughout inner and outer Melbourne. 
The extended five year security (to 2019) that the fund-
ing agreement provides has enabled our organisation to 
concentrate its efforts on expanding its services around 
Melbourne, particularly in providing outreach services at 
collaborative partner organisations. 

From a funding and service provision perspective, one 
of the most rewarding achievements was our successful 
participation in the Stronger Relationships trial - a one-off 
trial from 1st July 2014 to 9th February 2015 - providing 
incentives for couples to seek support to strengthen their 
relationships. 

It was a rewarding experience because the overall num-
ber of clients seen by our organisation during this period 
- which was 141 couples – was a phenomenal number 
when you take into consideration our medium sized stature 
in the Family and Relationship Services sub-activity area. 

An equally significant achievement is being invited to pre-
sent in partnership with the Australian Greek Welfare Soci-
ety (AGWS) at the upcoming November 2015 FRSA Con-
ference:	Future	of	Families:	Preparing	for	Change’.	We	will	
be presenting our initiative titled: Two Cultures – One Rela-
tionship: How does your culture impact your relationship? 

The Challenges Ahead

Our sector has been through substantial change by way of 
Government expectations for Not-For-Profit organisations. 
Particularly in the last five years, our organisation has re-
sponded to greater scrutiny with regard to the implementa-
tion of improved compliance practices, reporting systems 
and outcome based approaches in service delivery  with 
no additional funding to support the required efficiencies. 
This by no means is regarded negatively by our organisa-
tion as being accountable to receiving tax-payers money 
is a privilege. 

However, it tells us that in order to continue delivering ser-
vices	which	improve	the	quality	of	people’s	lives	and	meet	
the expectations of the Department of Social Services 
(DSS), our organisation will need to overhaul its business 
to ensure that we become technologically savvy in our ser-
vice delivery approach and can demonstrate increased ef-

MESSAGE FROM THE EXECUTIVE DIRECTOR



OUR MISSION

Our mission is ‘to assist individuals, partners and families, in all their diversity, to achieve and maintain qual-
ity	and	meaningful	lives	through	quality	and	meaningful	relationships’.

OUR STATEMENT OF PURPOSE:

•	 To foster an Australian culture which encourages the pursuit of quality and meaningful lives through  
 quality and meaningful relationships. 

•	 To	build	strong	families	and	communities.	

•	 To	develop	innovative	models	of	relationship,	marriage	and	family	education	which	are	
 psycho-educational, experiential and promote skills. 

•	 To	provide	early	intervention	and	preventative	family	support	for	couples,	families	and	children	to	
 assist them to navigate significant life stage transactions and events. 

•	 To	enhance	Australia’s	cultural	diversity	through	the	provision	of	culturally	sensitive	programs	and		
 services. 

•	 To	commit	to	sustain	the	inherent	right	of	Aboriginal	men,	women	and	children	to	fair,	equitable	and		
 culturally inclusive programs and services that will enrich their chances in achieving individual and  
 family well-being; improved life expectancy; and quality of life. 

•	 To	promote	a	continuing	learning	process	and	a	continuing	Adult	Education	Model	for	people	that		
 will encourage relating well and the nurturing of relationships within families and society. 

•	 To	develop	effective	and	collaborative	partnerships	with	family	services	organisations	within	
 Australia. 

•	 To	provide	services	and	psychologically	based	counselling	at	affordable	prices.

•	 To	influence	policy	and	directions	towards	a	caring	and	just	society.
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OUR SERVICES

The FRI through its delivery of Family and Relationship Servic-
es at the significant family transition points of getting married, 
living together, becoming parents and transitioning to midlife, 
aims to strengthen relationships, support families, improve 
children's well-being, and reduce the costs associated with 
marital and family breakdown by investing in relationships, 
families and building stronger and resilient communities.

Our educational and counselling services come under the RelateWell banner.

WHAT WE DO

We provide the following programs and services to people at various venues throughout 
metropolitan Melbourne:

Relationship and Marriage Education comprising:

•	 Premarital	courses	–	“Let’s	Make	It	Work”
•	 Relationship	and	Marriage	courses	–	“Let’s	Keep	It	Alive”
•	 Cross-Cultural	/	Bi-Cultural	seminars	and	information	sessions
•	 PREPARE/ENRICH	Relationship	Inventory	Program

Relationship and Family Counselling comprising:

•	 Relationship	and	Marriage	Counselling
•	 Cross-Cultural	/	Bi-Cultural	/	Interfaith	
 Counselling
•	 Family	Counselling,	including	children
•	 Mediation

Parenting Education and Counselling 
comprising:

•	 Parenting	Courses
•	 Supported	Playgroups
•	 PREPARE/ENRICH	Parenting	Inventory			
 Program
•	 Child	and	Adolescent	Counselling

Individual Education and Counselling comprising:

•	 Art	of	Relating	Program
•	 Youth	Relating	Well	Program
•	 Individual	Counselling	-	we	see	women,	men,	children	and	adolescents

Professional Development for Marriage Celebrants comprising:

•	 Professional	Training	for	Marriage	Celebrants	in	Adult	Relationship	Education
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SERVICE CHARTER

Our Commitment to Quality Service

The Family Relationships Institute Inc. recognises the cultural diversity of Australian society and our clients. 
We aspire to have the following values and principles govern all of our activities:

1. Inclusivity – the Family Relationships Institute Inc. recognises the value of a broad range of 
 relationships and family types and is committed to meeting their needs.

2. Collaboration – the Family Relationships Institute Inc. operates internally and externally in a spirit  
 of cooperation and partnership. These qualities enrich the process of our activities and are valuable  
 in the achievement of its outcomes.

3. Cultural Diversity – the Family Relationships Institute Inc. values the contribution of a diversity of  
 cultures to the continuing development of Australian society and promotes understanding and 
 acceptance of the linguistic and ethnic diversity of people.

4. Integrity and Social Justice – the Family Relationships Institute Inc. approach is based securely  
 on equity and justice for all groups in the community and seeks to contribute to a more cohesive,  
 equitable and harmonious Australian society.

5. Innovation – the Family Relationships Institute Inc. is innovative in addressing the issues and 
 opportunities which it faces and seeks to bring about change through creative approaches.

6. Effectiveness – the Family Relationships Institute Inc. is outcome oriented and strives for 
 sustainable results.

7. Leadership – the Family Relationships Institute Inc. continually builds on its expertise to develop  
 and implement effective and relevant educational models.

Principles of Practice

The Family Relationships Institute Inc. has a commitment to the following principles -

Access: Ensuring fair and equal access for all people to those services that are important for their quality 
of life.

Participation: Maximis-
ing the opportunities for all 
people to participate in those 
programs which would make 
a positive contribution to 
their lives and their personal 
development.

Rights: Developing fairer, 
more comprehensive rights 
that are equally enforceable 
to all people regardless of 
their income and social back-
ground.
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Given that 67% of couples attending 
our premarital programs are in a 

cross-cultural / interfaith relationship, 
the initiative makes sense.

Our organisation has been delivering prevention and early 
intervention marriage and relationship educational support 
to couples planning to marry since 1978. Providing individ-
uals with the skills and understanding of how they can best 
manage their marriage and relationship as it develops is a 
long-term investment in preventing marriage and relation-
ship breakdown and divorce and its associated emotional 
and financial costs on families. 

Increasing the number of couples who participate in Mar-
riage and Relationship Education programs prior to marry-
ing and/or cohabitating has the potential to improve part-
ners future conflict resolution and financial management 
skills and future parenting skills. Couples will have the ca-
pacity to achieve a greater quality of happiness and stabil-
ity which then filters through to a healthier environment for 
the entire family.  

Teaching Model:
The education model developed by the organisation is 
a psycho-educational, experience-based and interac-
tive adult education model for learning. It recognises that 
people learn in different ways. All learning is influenced 
by past and present experiences. The goal of learning is 
growth	not	perfection.	The	whole	of	life’s	journey	is	a	pro-
cess of growing. Learning occurs when each adult learner 
increases their confidence by recognising the skills he/she 
already has and is able to express the changes he/she 
would like to make in their life style and in their relation-
ships. All research needs to make allowances for the fact 
that each adult learner learns something different and ap-
plies it individually.

Areas Explored:
Raising	 awareness	 about	 the	 couple’s	 relationship	 now	
and in their future life is fundamental to program delivery. 
Couples at each course choose the specific issues they 
wish to explore. Some popular choices are as follows:
•	 Communication	
•	 Conflict	resolution
•	 Decision-making
•	 Exploring	relationship,	familial	and	societal		 	
 expectations
•	 Designing	a	marriage	that	works	for	us
•	 Mixing	different	cultural	backgrounds	/	interfaith		 	
 marriages
•	 Recognising	and	meeting	needs	–	your		 	 	
 needs, my needs, our needs
•	 Coping	with	stress
•	 Budgeting	and	financial	planning
•	 Technology	and	relationships

PREPARE RELATIONSHIP INVENTORY

The questionnaire helps couples identify important rela-
tionship dimensions, their strengths and the areas they 
would like to improve in their relationship. 

RELATIONSHIP AND MARRIAGE 
EDUCATION STREAM - 
‘LET’S MAKE IT WORK’

RELATIONSHIP AND MARRIAGE 
EDUCATION STREAM - 
‘LET’S KEEP IT ALIVE’

“Let’s	Keep	It	Alive”	are	a	series	of	programs	targeting	cou-
ples whom are married and/or in a committed relationship. 
Programs under this umbrella include: Couples Workshop 
and the ENRICH Relationship Inventory.

In all our programs, participants learn to explore, connect 
and enrich their relationship through improved communi-
cation skills and living their union as an evolving enjoy-
able relationship. All relationships pass through significant 
transitional	life	stages	and	our	‘Let’s	Keep	It	Alive’	program	
provides partners with the tools and skills to work on it.

Couples learn to:
•	 Discuss	and	share	their	relationship	values		 	
 and needs with their partner
•	 Connect	through	improved	communication
•	 Foster	respect	and	closeness
•	 Handle	conflict	constructively
•	 Recognise	avenues	of	personal	growth	to		 	
 enrich their relationship and their family life.
•	 Balance	responsibilities	within	the	couple		 	
 relationship and the family
•	 Cope	with	stresses	of	everyday	living
•	 Talk	about	issues	in	a	deeper	way	in	a	non-	 	
 threatening environment
•	 Strengthen	and	maintain	the	improvements		 	
 in their relationship

ENRICH RELATIONSHIP INVENTORY

The questionnaire helps couples identify important rela-
tionship dimensions, their strengths and the areas they 
would like to improve in their relationship. 

‘LET’S MAKE IT WORK’ EXPERIENCE:

‘It can confirm your strengths and help you identify weak-
nesses within your relationship . . . You can never be fully pre-
pared to wed - there will always be something to learn’. (R.H)

‘Opens your eyes to every day experiences that you normally 
would not consider and teaches you to consider . . . A good 
guide for all couples to go by’. (B.L)

‘It doesn’t hurt to learn about yourself and get some tips on 
how to do things Better . . the people know what they are 
talking about’. (B.R)

‘I was very surprised how much I enjoyed the day . . . My 
other half was able to communicate so well’. (S.P)

‘LET’S KEEP IT ALIVE’ EXPERIENCE:

‘It stimulates thoughts . . . it digs deeper than I thought”. (V.L)

‘This society needs to spend more time thinking about our 
personal relationship and how we can improve them’  (C.B)

‘Highly recommend as it assists growth of relationship, to 
clarify what’s important for individuals in relationshp’.	(R.P)
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RELATIONSHIP AND MARRIAGE EDUCATION STREAM - 
TWO CULTURES - ONE RELATIONSHIP: HOW DOES YOUR CULTURE IMPACT YOUR

RELATIONSHIP?

In working with couples planning to marry, each significant 
life transition poses its own challenges. But, when you add 
the additional pressure of cross-cultural, interfaith and fa-
milial expectations on couples, the manner in which indi-
viduals deal with these issues and its increased obligations 
plays a significant role in determining the future success of 
their relationship, marriage and family life.

Identifying Service Gaps

During the last ten years in delivering Relationship and 
Marriage Education Services to couples has seen a sig-
nificant increase in the number of interfaith marriages 
(traditionally known as mixed marriages) attending our 
premarital programs; that is, marriages between partners 
professing different religions and beliefs. 

It is from this realisation that we began to ask ourselves: 
Why are couples not nominating to explore the topic ‘Mix-
ing	of	different	cultural	backgrounds	and	family	influence’	
at our premarital courses? Why are the same safe topics 
being nominated and this particular topic not rating high in 
importance when the contrary is obvious?   

A mapping of client feedback during this period acknowl-
edged that interfaith couples may appear at face level sup-
portive	of	one	another’s	religious	and	cultural	beliefs	and	
values but quite vulnerable to unexpected issues mainly 
due to their avoidance and/or their unwillingness to admit 
they exist. 

The avoidance of these issues is further compounded 
when they become parents. When differing parenting 
styles come into play, couples have the added pressure of 
having to synchronise two different sets of cultural and re-
ligious backgrounds. Namely, the involvement of extended 
family members in the child-rearing process, behavioural 
expectations and the question of what is considered ap-
propriate regularly causes intense discussions between 

Program Objectives:

Short-term: 
To	 increase	 the	couple’s	awareness	of	how	their	 family	 /	
cultural background can affect their relationship.

Medium-term: 
To help couples build resilience and strength in their rela-
tionship in order to overcome future challenges.

Intermediate Client Outcomes so far:

84% of clients reported gaining knowledge which can   
 improve their relationship 

70% of clients reported feeling more confident in 
 discussing cross-cultural issues with their partner

62%  of clients reported being happy to attend 
 counselling in the future if they experience 
 problems in their relationship 

UPCOMING EVENTS:

Presenting our initiative at the FRSA November National 
Conference 2015 in Brisbane.

‘One thing that was really effective for us 
was to open up about our concerns with 
each other which was really scary. . Your 

workshop as well as praying, talking with my 
friends and family and talking to my priest 

helped me to understand that I needed to be 
honest with myself and her.’ (N)



INDIVIDUAL, COUPLE AND FAMILY 
COUNSELLING

Parenting and Partnering Workshop

Our parenting and partnering workshop provides partners with the knowledge, know-how and practical skills to enjoy 
parenting	and	parenting	and	to	work	towards	building	a	solid	foundation	for	their	child’s	development.	Quality	parenting	
takes place when adults have their own lives in balance. 
Partners learn to:
•	 Negotiate	to	balance	between	partnering	and	parenting	and	work	and	family	life
•	 Understand	each	other’s	parenting	styles	and	reach	a	common	ground
•	 Motivate	children	positively	through	encouragement	when	they	are	behaving	well	and	develop	
 common shared principles when issues arise
•	 Encourage	each	child’s	positive	sense	of	self-identity
•	 Have	realistic	expectations	of	themselves	and	their	children
•	 Explore	the	importance	of	the	partners	relationship	as	a	model	for	childrens	relationships
•	 Share	and	develop	practical	and	proven	techniques	of	effective	parenting.

PARENTING EDUCATION STREAM:
PARENTING WORKSHOPS AND SUPPORTED PLAYGROUPS

Supported Playgroup

What we know is that playgroups provide many families, whom otherwise would not seek out support services, a safe 
and non-stigmatised soft-entry means to gain informal support which is non-threatening as the means of entry is the 
child.

A	‘soft	entry	point’	to	services	works	well	as	it	provides	families	assessable	and	easy	entry	to	service	provision	as	once	
a rapport has been established with the facilitator and other parents, the program opens doors to endless possibilities in 
support and further relationship and parenting development and therapeutic interventions. As the relationships parents 
have with one another form the basis of child-parent relationships, the supported playgroup provides a simple strategy 
to allow parents (regardless if only one attends) to gain a more comfortable level of influence over their child(ren). 

Intended Outcomes as a Result of Participation:
•	 Improvements	in	positive	child	/	parent	relationships	and	interaction.
•	 Increased	parenting	skills	and	knowledge.
•	 Improved	connections	to	support	networks.	
•	 Movement	towards	improvement	in	family	functioning.
•	 Children	are	reaching	their	developmental	milestone	targets.	That	is,	participation	supports	childrens		 	
 social, emotional and cognitive development as a pathway to lifelong learning and well-being.
•	 Parents	begin	to	perceive	their	children	differently	as	a	consequence	of	interaction	with	other	
 parents and so changes in dealing with difficult behaviours may reflect changed perceptions rather   
 than changes in parenting behaviour. 

‘If others are looking for areas of growth this is a way to initiate change . . . 
The group setting offers opportunities to learn from each other’s perspectives’. (S.P)
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INDIVIDUAL, COUPLE AND FAMILY 
COUNSELLING

The FRI provides valuable, high quality and affordable 
counselling and therapeutic services to clients living in 
Moreland, Greater Dandenong and neighbouring commu-
nities.

The organisation provides a funded and private counsel-
ling stream so that counselling and therapeutic services 
are within financial reach of all members of the community.

Presenting needs:

•	 Relationship,	marriage	and	family	difficulties
•	 People	considering	separation	or	divorce
•	 Beginning	new	relationships
•	 Rebuilding	after	separation	and	divorce
•	 Depression
•	 Parenting	issues
•	 Child	and	adolescent	mental	health	issues
•	 Family	conflict	and	family	dispute	issues
•	 Anger	management
•	 Cross-cultural	issues
•	 Self-esteem	and	developmental	issues
•	 Grief	and	loss
•	 Abuse	and	violence	in	relationships
•	 Stress	management
•	 Life	transitions	and	adjustment	issues
•	 Career	guidance

Approaches used include:

•	 Cognitive	and	Behavioural	Therapy	(CBT)
•	 Interpersonal	Therapy	(IPT)
•	 Acceptance	and	Commitment	Therapy	(ACT)
•	 Motivational	Interviewing
•	 Emotion-Focused	Therapy	(EFT)
•	 Behaviour	Therapy
•	 Psychodynamic	Therapy
•	 Existential	Therapy
•	 Person-Centred	Therapy	(client-centred	
 counselling)
•	 Solution-Focused	brief		
 Therapy
•	 Family/Systemic	
 Therapy
•	 Mindfulness
•	 Play	Therapy
•	 Psychological	
 Assessment including:  
 Clinical  Interview

 OUR LOCATIONS

 Relationship and Marriage Education:

 Box Hill North
 Burgess Family Centre,
 15 Barwon St

 Coburg (Head Office)
 RelateWell Centre, 
 Suite 102, 398 Sydney Rd

 Bentleigh East
 Bentleigh Bayside Community Health Service
 Gardeners Rd

 Mt Dandenong
 7 Observatory Rd

 Springvale Service For Children
 23-28 Lightwood Rd

 Counselling Services:

 Coburg
 Suite 102, 398 Sydney Rd

 Springvale Service for Children
 23-28 Lightwood Rd

 Opening December 2015
 Docklands Family Medical
 88A Lorimer St



970 clients supported in 2014/2015

88% of clients report improved knowledge and skills

99% of clients satisfied with the service they received

92% of clients report improved access and 
engagement with services

95% of clients report improved family, community 
and ecomonic engagement
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OUR BOARD OF MANAGEMENT

Chairperson
Denis	O’Donnell

Board Members
John Wilczek
Kerrie	Inserra
Russell Williams
Luciana Martini
John van Loan
Kerry	Dawes
Stavros Sakellaris

Honorary Members
Don Burnard
Dr Ron Fitzgerald

The role of the Board is to provide 
leadership for and supervision over

the	Institute’s	affairs

ORGANISATIONAL CHART

The FRI would like to take this opportunity to thank the Australian Government Department of Social Services 
(DSS) for their ongoing support and all those organisations that have worked in partnership with us to reach 
our vision over 2014/2015:

Australian Greek Welfare Society (AGWS)
Cairnmillar
Springvale Service For Children
Moreland City Council, Maternal & Child Health Unit
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